JACOB LAFAVE
St. Louis, MO | (636) 466-6687 | lafave21@outlook.com | jacoblafave.net
PROFESSIONAL SUMMARY
Results-driven communications and marketing professional with experience in public relations, social media strategy, editorial content, and leadership. Skilled in creating press releases, managing social media campaigns, planning events, and leading teams. Known for strong communication, organization, and problem-solving skills.
EDUCATION
Missouri State University – Springfield, MO
Bachelor of Arts in Communication, Film & Media Studies | Minor in Psychology
Graduated: May 2025 | GPA: 3.71
Dean’s List: Spring 2023, Fall 2023, Spring 2025
PROFESSIONAL EXPERIENCE
Social Media Marketing Freelancer | Mercy Hospital    January 2025–July 2026
Create press releases and social media content for Mercy hospitals across the Midwest.
Wrote and distributed more than 10 press releases highlighting hospital initiatives, community outreach, patient stories, and organizational updates.
Collaborate with the communications team through weekly planning meetings to coordinate messaging and campaigns.
Drafted and prepared official documents for Mercy’s Report to Rome, including materials submitted to the Vatican on behalf of the organization.
Assistant General Manager | Black Sheep Burgers & Shakes    June 2023–July 2026
Supervise daily restaurant operations, including staff scheduling, cash handling, and performance management.
Established team priorities and created schedules to improve efficiency and workflow.
Monitored cash intake, prepared deposits, and ensured secure opening and closing procedures.
Trained and supported team members to maintain high standards of service and professionalism.
President | Sigma Nu Fraternity    January 2024–2025
Led an executive board and oversaw operations for more than 70 members while ensuring compliance with university and national organization standards.
Organized and facilitated weekly chapter meetings, clearly communicating goals, updates, and expectations.
Planned and coordinated a 60-person formal event, including venue selection, hotel accommodations, and travel logistics.
Front Desk Receptionist | Missouri State University    August 2022–2024
Managed daily schedules and appointment calendars to ensure efficient workflow and prevent conflicts.
Greeted visitors, answered calls, and scheduled appointments with professionalism and excellent customer service.
Maintained confidential records and organized both digital and physical filing systems.
Supported office operations through communication and administrative assistance.
SKILLS
Public Relations • Social Media Marketing • Press Release Writing • Event Planning • Leadership • Teamwork • Time Management • Effective Communication • Critical Thinking • Microsoft Office • Google Workspace • Adobe • Canva
